
Complaint Procedure 

To bring a complaint about any issue, the complainant must follow the procedure set out 
below, as prescribed by the school’s Charter (section VIII d. 1, as amended).  This 
procedure is separate from the due process procedures prescribed in the school’s 
Disciplinary Procedures.  If the complaint concerns discipline of a student or arises in the 
context of a disciplinary proceeding, the Disciplinary Procedures shall govern. 

1.  The complaint must be in writing and should state with as much precision as possible the 
facts giving rise to the complaint.  

2.  The complaint should be submitted to the Executive Committee of the Board of Trustees 
at crcsboard@communityroots.org, which has the authority under the school’s By Laws 
to act on behalf of the Board in reviewing complaints by members of the school community.  
If the complaint concerns a member of the Executive Committee, that member shall be 
excused from all discussion of the complaint. 

3.  In considering the complaint, the Executive Committee may request that the 
Co-Directors  or a member of the Board conduct an investigation of the complaint and the 
steps, if any, that were taken to resolve the complaint prior to its being brought to the 
Executive Committee; and it may ask for a written report of such investigation. 

4. The Executive Committee will consider the complaint and the report of any investigation 
that it commissions and will respond in writing to the complainant within thirty days of 
receiving the complaint.  

5. In accordance with Education Law § 2855(4), if after presentation of such a complaint to 
the Executive Committee in accordance with this procedure, the complainant is dissatisfied 
with the Executive Committee’s decision, the complainant may appeal to the Office of 
Charter Schools of the New York City Department of Education (NYC DOE) at 
charteroversight@schools.nyc.gov, in accordance with NYC DOE complaint procedures; 
provided, however, that in the case of a complaint related to a disciplinary proceeding, the 
complainant shall have all the rights of appeal set forth in the school’s Disciplinary 
Procedures. 

6.  If the complainant is dissatisfied with the decision of the NYC DOE, the complainant may 
appeal to the New York State Board of Regents in accordance with that office’s complaint 
procedures.  

 


